
Connecting to GlobalProtect VPN
Please note: GlobalProtect is not accessible if you are currently on the VPN or on a USMO 
wired network connection
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# Windows Explorer 3 Steps

STEP 1

Navigate to the system tray in the lower right corner of the task bar.
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STEP 2

Click on the greyed-out Globe icon (GlobalProtect).
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STEP 3

Enter in the Portal address: usmo-vpn.usmd.edu and click "Connect".

If the portal address is already present, click "Connect".

# GlobalProtect client 1 Step
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STEP 4

Enter in the Portal address: usmo-vpn.usmd.edu and click "Connect".

# Internet Browser 1 Step
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STEP 5

A new browser window will open with a pop up, click "Open".

Please Note: Do not click the box to "Always allow", instead always click "Open".

# GlobalProtect client 2 Steps
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STEP 6

The GlobalProtect app will start to initiate a connection.

STEP 7

Once connected, map the USM Drives to connect to the network shares.

Click the "Map Drives or USM_Drives" icon on your desktop.
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